Freeze Run Policy
City of Menahga

The City of Menahga recognizes that there are times when residents on city water/sewer may
need to run their water to avoid freeze ups. Due to the limited storage capacity in the sewer
treatment ponds, the City will only be giving a break for freeze runs when needed.

The City of Menahga also recognizes the need to provide direction as to how the process works
and give staff the authority to make dollar adjustments to utility accounts provided that the

requirements outlined in this policy are met and adhered to.

Freeze runs will run from to (month)

Process:

e Utility users must request a freeze run.

o A work ticket will be issued to the Public Works Director with the name and address of
the customer requesting the freeze run

e PW Director or his designee will contact the customer and make arrangements to enter
their residence to take the temperature of their water

e PW Director of his designee will take the meeting reading at that time and provide the
information to the Administrative Assistant Secretary

e Administrative Assistant Secretary will enter meter reading and supporting
documentation as to water temperature, etc. to the customer’s account

e At a minimum, once every two weeks the PW Director or his designee will do spot
checks as the water temperature and take a meter reading and then advise Administrative
Assistant Secretary whether or not the freeze run is allowed to be continued

e If afreeze run is authorized by the PW Director’s based on the criteria above, the
Administrative Assistant Secretary will make an adjustment to the dollar amount only, on
the user’s account and will issue a bill reflective of the previous month’s usage.
Example: Utility user request a freeze run in November prior to the November bill, the
amount due will reflect the previous month’s usage.

Water temperature gets down to 35 degrees as verified by the Public Works Director



